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Canadian Interoperability Technology Interest Group

e Partnership between the Canadian Associations
of Chiefs of Paramedics, Police and Fire since
2007.

e “Spun out” from Centre for Security Science in
January 2012, as a Federally Incorporated Not-
for-Profit Corporation

e Over 1,500 “Associates” and growing!

e Work with wide range of national & international
partners from all levels of government,
responders, academia, utilities & industry

Financially successful in first year!

www.citig.ca
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CITIG — Our Mission

To improve Canadian public safety
interoperability at home and
abroad through collaborative

efforts, innovation and leadership

www.citig.ca
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Communications Interoperability

Strategy for Canada Action Plans

e Qutreach and awareness

 Multi-Agency Situational
Awareness System (MASAS)

e Social Media for Emergency
Management ($SMEM)

R e o e ) o e Canada — US Cross Border

"""" Interoperability
http://www.publicsafety.gc.ca e 700 MHz
/prg/em/cisc-ap-eng.aspx e NG9-1-1 ???
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2009 U.S.-CANADA CROSS BORDER
INTEROPERABLE COMMUNICATIONS
WORKSHOP MAY 13-15

Led to Second Cross-Border Interoperable Communications
Workshop, hosted by Public Safety Canada, in Windsor, Ontario,
September, 2010. Both events supported by CITIG.

CITIG’s “BEYOND, BEYOND THE BORDER” series of

6 CITIG Cross Border Workshops funded by $100,000 Grant from
Motorola Solutions Foundation. www.citig.ca for more. |
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CITIG Cross Border Workshops

—May 2"9, Sarnia, Ontario V
—May 9", Lethbridge, Alberta Vv

—June 6th St. Jean-sur-Richelieu,
Quebec V

—June 18, St. Stephen, New Brunswick

—September 18", Abbotsford, British
Columbia

— September 261" — Whitehorse, Yukon

Register for FREE at www.citig.ca
@

www.citig.ca
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Cross Border Paramedic Issues
As drafted by Chief Jeff Brooks, EMS Department, County of Lambton

e Ambulances are not covered under respective Highway
legislation once they cross the border.

e Paramedics are not covered by their Medical Director
when they cross the border because the Physician
authorizing them to perform Delegated Medical Acts is
not licensed in the respective State or Province.

e Radio interoperability is non-existent:
— Crew has no direct radio contact to Michigan EMS Dispatch
— No way to call for assistance if a patient deteriorates

— No way to get direction if they need to bypass to a closer
hospital.
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700 MHz Broadband for
Mission Critical Public Safety
DATA
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Call to Action!

Web site created by CITIG to provide a focal point
for communications efforts:

www.action700.ca

(download basic information, including recent
media release, and sign up for e-mail updates)

Questions? Send emails to:

action700broadband@gmail.com

www.citig.ca




NG9-1-1 National Governance

and Coordination Workshop

Hosted by annource a two-day workshop designed to chart the future of Mext Generation 4-1-1
il [WiG2-1-1) governance and coordination in Canada This event strives to gather
F CITI G participants from a oross section of disciplines, industry, government and academda to work

oollaboratively om:

T he Caradian Interoperability Techmalogy Interest Growp [CITIG] s proud ko

+ recommending an appropriate governance andfor opordinabion struchare to advanioes

In Portaership with: the HG4%-1-1 agenda in Canada In an effident, effective and objective manner;
mAPCD # exploring potential funding mechamisms; and
‘,,r'.:' A # prioritizing the work needed to implement MG9-1-1 in Canada
M E R Who should attend:

# Public Safety Answering Point [PSAP]

. . providers;

orerored e part oy-

* ¥ & Tri-mervice responders, communicabors and

infrado leaders,

« Emergency management and govermment

=0T officials from all levels of government;
e # [ndustry members inchading, bat not: 1imit=d
’ to, telecommunications providers; and,
# Ammdemia and other interested researchers inchsding ST and RED

(*) FDM

Dafes: June 10 amd 17, 2013

Lotion: Marmiott Ottawa, 100 Kent Street, Ottawa, ON K1F SR7. CITIG Conference Rabe of

With sproial thanis to: £149 phes axes per night [Room block held entl May 17, 2013], Direct Hotel
Reserrations: [B13]) Z38-1122 |, Toll Free 1-800-853-8443 or visit www.dtgo
& for the link to on-line registrations at the: discourbed rabe
Gt £154 for Public Officials and £250 for ndustry,
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Key Recommendation:

That NG9-1-1 be added as a new Action
Plan under the Communications
Interoperability Strategy for Canada.

www.citig.ca
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CITIG Announcement

www.citig.ca
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Press Release at 3 PM TODAY:
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CANADIAN INTEROPERABILITY TECHNOLOGY INTEREIT GROUP
GROUPE D'INTERET CANADIEN EN TECHNOLOGIE DE L'INTERO’ERABILITE

FOR IMMEDIATE RELEASE: June 13, 2013

NG9-1-1 TAKES A MAJOR STEP FORWARD IN CANADA: NATIONAL
GOVERNANCE AND COORDINATION WORKSHOP A SUCCESS

(Saint John, NB) - Today, during a presentation to the Paramedic Chiefs of Canada’s Annual Conference, the
Canadian Interoperability Technology Interest Group (CITIG) announced the results of the Next Generation
(NG) 9-1-1 Mational Governance and Coordination Workshop and launched a new Web site dedicated to
raising awareness about NGS-1-1 issues for responders and emergency management officials in Canada.

Mext Generation (NG) 9-1-1 is fast approaching. It brings with it enormous new capabilities for public safety,
including text, photo, video and, possibly someday, social media, to 9-1-1. However, it also brings with it
huge risk, substantial budget pressures and an absolute need to "get it right” on National, Provincial and
local levels. Many estimates coming from the U.5., where they are ahead of Canada on implementation, are
indicating that NG3-1-1 can see an increase in resourcing (people, equipment, facility space) of up to 30
percent! This reality is a serious concern for the responder agencies that currently run 9-1-1 Centres
(known as Public Safety Answering Points or PSAPs).

www.citig.ca
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Next Generation 9-1-1 in Canada

BRI Action.

The Canadi@WResource Page on the Issue of Next Generation (NG) 9-1-1

NG9-1-1 on Twitter » Call to Actionl
Select Language v Powared by

Whats being sakd about...

#NG911Canada » Resources
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Upcoming Interoperability Events

e CITIG New Brunswick Provincial Interoperability
Workshop, June 20, Fredericton — register at
www.citig.ca

* Possible workshop with STARS focusing on AIR to
Ground communication that supports medical
transport — Regina, date TBC — www.citig.ca

e CITIG’s Seventh Canadian Public Safety
Interoperability Workshop, November 24t to 27th
Vancouver — Info at www.citig.ca

— Featuring Chief Kevin McGinnis, National
Association of State EMS Officials & FirstNet Board
Member speaking on:

"Connected Healthcare: The Future of Wireless in
EMS and Mobile Medicine.” % & &
L AR 4

www.citig.ca
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How Can You Help?

e Join CITIG —its FREE!

e See interoperability as a “strategic risk management”
issue and one that requires high level “buy-in” and
support — not just “technology” issue.

e Understand the issues around 700 MHz Broadband.

 Getinformed on the Issue of NG9-1-1 and begin
budgeting NOW for up to 30% increase in Call Centre
Budgets

 Work with your Provincial Associations to get involved
and “drive the ship” instead of letting others drive it for
you.

e Attend CITIG & related interoperability events.

www.citig.ca
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Thank You!

Greg Furlong Lance Valcour
Superintendent Executive Director
Ottawa Paramedic Service Canadian Interoperability
Greg.Furlong@ottawa.ca Technology Interest Group
613-282-4232 lance.valcour@citig.ca
@gregmedicl 613-371-7808

@Lance_Valcour

@CITIG_Canada
http://www.linkedin.com/groups?gid=2489908&trk=hb S|de g

www.citig.ca



